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To whom it may concern.
Dear Sirs,

Our distributor in Slovenia, A Form d.o.o. Ljubljana, has notified us that one of our competitors
is offering ECG paper manufactured by third party producers to LIFEPAK monitor/defibrillator
users claiming that they can be used on all LIFEPAK monitor/defibrillators the same way as
original paper produced and tested by Physio Control, a division of Medtronic.

Adding to this we would like to inform you that our equipment is tested with accessories and
materials produced by Physio Control and Medtronic Physio Control does not guarantee proper
function of the equipment unless original accessories is used (electrodes, papers, cables,
batteries). Monitor/defibrillators, where accessories other than the original are used do not have a
guarantee certificate.

Thus in the case of usage of the above mentioned ECG paper of third party producer on
LIFEPAK monitor/defibrillators, USER takes all responsibilities for proper work of LIFEPAK
built in printer and lost of warranty for printer module in case of malfunction.

With kind regards,

Davor Pesut

Regional Manager for Adriatic region
Physio Control, a division of Medtronic
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